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Practice General Appearance 2018
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Are Staff helpful? Are you dealt with efficiently at reception?
Receptionist/Nurses
30
25
20
Hyes
Hno
15 No Opinion
10
5
0
Are they friendly?  Caring? Helpful? Well informed? Reassure you?
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Waiting Room 2018
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Dentists 2018
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Was the dentist....

B Very easy to understand

B Fairly easy to understand
Fairly difficult to understand

M Very difficult to understand

B Reasons were not explained at
all
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